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CNUCOK U3MEHALWMNX AOKYMEHTOB
(8 pen. PepepanbHbix 3aKoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-P3,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHECeHHbIMM [MocTaHoBAeHWEM KoHCTUTyLuMoHHOro Cyga PO
ot 18.07.2012 N 19-N)

Cratbsa 1. Cdepa npumeHeHUs HacTosAwero PenepanbHOro 3aKoHa

1. Hactroawum ®epepanbHbIM 33KOHOM  PEryiMPYOTCA MNPaBOOTHOLWEHWUA, CBA3aHHble C
peanusaumeit rpaxkgaHmHom Poccuiickonnt ®epepaumn (fanee TakKe - rpaxkAaHWH) 3aKpeneHHOro 3a
HUM KoHcTuTyumelt Poccuninickon ®epepaunn npasa Ha obpalleHne B rocysapCTBEHHbIE OPraHbl M OpraHbl
MECTHOFO CaMOYMNPaB/eHWUsA, @ TaKXKe YCTaHABAMBAETCA MOPAAOK PACCMOTPEHMUA 0OpaLLeHUI rpaxaaH
rocyAapcTBeHHbIMM OpraHamm, opraHaMm MecTHOro CaMoynpaBAEHNA U AOKHOCTHBIMU JIULLAMM.

2. YcTaHOB/EHHbIN HacToAwum PeaepasbHbIM 3aKOHOM MOPALOK PaccCMOTpPeHMA obpalleHuii
rpaxgaH pacnpocTpaHsAeTca Ha Bce oObOpalleHMsa rpaxAaH, 3a UCKAYeHWem obpalleHWnit, KoTopble
noanexaT pacCMOTPEHMIO B NOPAAKE, yCTaHOBAEHHOM desepanbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMM U
WMHbIMW PesepanbHbIMU 3aKOHAMMU.

3. YcTaHOB/EHHbIN HacToAwum PeaepasnbHbIM 3aKOHOM MOPAZOK PAacCMOTPeHMA obpalleHui
rpaxgaH pacnpocTpaHAeTcA Ha MPaBOOTHOWEHMA, CBA3AHHbIE C PACCMOTPEHMEM oObpalLeHKni
WHOCTPAHHbIX rpaxgaH w auy 6e3 rpaxpaHcTBa, 3a MCKAIOYEHMEeM Cay4YaeB, YCTaHOBJIEHHbIX
MeXAyHapoaHbiM Aorosopom Poccuiickon Pepepaumm nnm penepasibHbiM 3aKOHOM.

4. YcTaHOBNEHHDbIM HacToAwMm deaepasbHbiM 3aKOHOM MNOPSLAOK PACCMOTPEHMA ObpaLLeHWi
rparkaaH rocyfapCTBEHHbIMM OpPraHamu, OpraHamuM MEeCTHOrO CamOyMpPaB/ieHUA W [OMKHOCTHbIMM
IMLLaMK pacnpoCTpPaHAETCA Ha NPaBOOTHOLIEHMA, CBA3AHHbIE C PACCMOTPEHMEM YKA3aHHbIMW OpraHamm,
AOIKHOCTHBIMM NNMLAMM 06paLLEHUI 06 begMHEHWNI TPaXKaaH, B TOM YMCIE IOPULUYECKMX NINL, @ TaKKe
Ha NPABOOTHOLLEHMSA, CBA3aHHbIE C PACCMOTPEHMEM ODpaLLEHNI rpaXKaaH, 06beMHEHWUN rpaxaaH, B TOM
yncne IPULUYECKUX NNL, OCYLLECTBAAIOWMMM NYBAMYHO 3HAUYMMBble QYHKLMU FOCYAapPCTBEHHBIMU U
MYHUUMNANbHBIMU yYPEXAEHUAMM, MHBIMU OPraHMU3aALUAMU U UX SONKHOCTHBIMU NNLAMM.

(4acTb 4 BBegeHa PenepanbHbim 3akoHoM oT 07.05.2013 N 80-d3)

Cratbs 2. lMpaBo rpaxaaH Ha obpalieHune
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1. MpaxpaHe MMelOT nNpaBo 06pallaTbCA JMYHO, a TaKKe HanpaBAATb WHAMBMAYANbHbIE W
KOJIIEKTUBHbIe 06palleHua, BKAoYasa obpalleHns obbeamMHeHUI rpaxaaH, B TOM YUCAe IOPUANYECKUX
/ML, B rocyaapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMoynpaBAeHUS U UX AOMKHOCTHbIM NULLAM, B
rocyaapcTBeHHbIe U MYHMLMMAAbHbIE YYPEXKAEHUSA U MHble OpPraHM3aLuKn, Ha KOTOPble BO3/10XEHO
ocyuiecTsaeHue ny6aAnYHO 3HaUNMMBbIX GYHKLNI, N UX AO0NKHOCTHBIM ANLAM.

(4actb 1 B pen. depepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpaxaaHe peanusyloT NpaBo Ha obpauweHuMe cBoboaHO U A06poBOJsIbHO. OcyllecTBAeHMe
rpaxgaHamu npaBa Ha obpalleHune He LO/IKHO HapyLaTb npasa M cBo60o4bl APYruX /UL

3. PaccmoTpeHme 0b6pallueHunit rpaxkaaH ocyLecTBaseTcs becnnaTHo.

Cratbs 3. NpaBoBoe peryanpoBaHMe NPaBoOOTHOLLEHW, CBA3AHHbIX C PacCCMOTPeHneM obpalleHni
rpakaaH

1. TlpaBOOTHOLWEHWA, CBA3AHHbIE C PaccMOTpeHMem obpallleHUId rpaxaaH, peryanpyroTcs
KoHcTuTyumen Poccuiickoih Pepepaumn, mexpyHapogHbiMu goroBopamu Poccuiickon ®Pepepauuu,
denepanbHbIMM  KOHCTUTYLMOHHBIMW  3aKOHAMMK, Hactoswum PegepasbHbiIM 3aKOHOM M MHbIMM
desepanbHbIMM 3aKOHaMM.

2. 3aKOHbl U MHble HOPMATMBHbIE MPaBOBble aKTbl cybbekToB Poccuitckon dPepepaumm moryTt
YyCTaHaB/AMBATb MOJIOXKEHMUA, HanpaB/ieHHble Ha 3alUMTy NpaBa rpa)kgaH Ha obpallieHue, B TOM yucie
yCTaHaB/AMBaTb FapaHTUKM MNpaBa rpaxgaH Ha obpalleHne, AOMNONHAOWME FAaPaHTUM, YCTAHOB/EHHbIE
HacToAwmm PeaepasbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHDbI, UCMOJSIb3yEMbIE B HAaCTOALLLEM CDe,u,epaanOM 3adKOHE

Ona ueneit HacToAwero PeaepanbHOro 3aKOHa UCMONb3YIOTCA CAeayioLMe OCHOBHbIE TEPMUHbI:

1) obpalleHue rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/ieHHble B rOCYAapPCTBEHHbIN OpraH,
opraH MecCTHOro CamoynpaBieHMA WUAM OO/KHOCTHOMY /MUy B NUCbMeHHOW dopme uam B dopme
3NIEKTPOHHOTO AOKYMEHTa MNpeasoXKeHue, 3asaBneHMe MAM Kanoba, a TaKKe ycTHoe obpalleHue
rpaxgaHuHa B rocyapcTBeHHbI OpraH, opraH MecTHOro camMoynpasieHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - peKoMeHAauMA rpa)kAaHMHa MO COBEPLUEHCTBOBAHWMIO 3aKOHOB U UHbIX
HOPMaTMBHbIX MPaBOBbIX aAKTOB, AEATENbHOCTU TrOCYAAPCTBEHHbIX OPraHoOB W OPraHOB MECTHOro
CaMoynpaBNeHWns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWI, YAYULIEHUIO COLNANbHO-3KOHOMUYECKOW U
UHbIX chep AeATeNbHOCTU rocyaapcTea U 0bLecTsa;

3) 3aABneHue - Nnpocbba rparkaaHUHa 0 COAENCTBUN B peanm3almm ero KOHCTUTYLMOHHbIX NPaB u
cB060A, MM KOHCTUTYLMOHHBIX NpaB M cBobos Apyrux aunud, Aimbo cooblieHne o HapyLleHUU 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, HeAocTaTKax B paboTe rocyAapcTBeHHbIX OpraHoB, OpraHoB
MECTHOrO CaMoynpaBAEHUA M AONMHOCTHbIX ANL, TMB0 KPUTUKA AeATeNbHOCTU YKa3aHHbIX OpraHoB M
OOMKHOCTHbIX NL;

4) %anoba - npocbba rpaxkgaHnMHa 0 BOCCTaHOBAEHUUN UM 3aLLMTE ero HapyLleHHbIX npas, cBobos,
WAN 3aKOHHbIX MHTepecoB NM60 npas, cBO60A AU 3aKOHHbIX MHTEPECOB APYrnX UL,

5) AONKHOCTHOE NULO - ANLO, MOCTOAHHO, BPEMEHHO WMAM NO cneuuasbHOMY MONHOMOYMIO
ocyulecteasolee  GyHKUMM npeacTaBuTens BAactM  AMbo  BbINOAHAKOLWEE OpraHW3aLUOHHO-
pacnopaguTenbHble, agMUHUCTPATUBHO-XO3AMNCTBEHHbIE GYHKUUW B rOoCyAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpasaeHuA.

Ctatbsa 5. MpaBa rpaxgaHMHa Npy paccMOTPeHUN 0bpalleHms

Mpu paccmoTpeHnn 0bpaLleHns rocy4apcTBEHHbIM OPraHOM, OpraHOM MeCTHOro CaMoynpaBAeHUA
WU SONMKHOCTHBIM IMLLOM TPayKAaHUH UMeeT NpaBso:

1) npeAcTaBAATb AONOAHUTENbHbIE AOKYMEHTbI U MaTepuanbl inbo obpalatbcs ¢ Npocbboit 06 nx
nctpeboBaHMM, B TOM YUCE B 3/1EKTPOHHOI popMme;
(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMMTbLCA C AOKYMEHTaMM M MaTepuanamMm, KacaroLWMMMUCA PacCMOTPEHMA 06 palLLeHnn, ecau
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3TO He 3aTparvMBaeT nNpaBsa, cBOH6OAbI M 3aKOHHbIE UHTEPECHI APYIUX UL, U €C/IN B YKa3aHHbIX AOKYMEHTaxX
M maTepuanax He COAEpP)KaTcAa CBeAeHWA, COCTaBAAIOWME FOCYAAPCTBEHHYIO WU MHYIO OXpaHAEMYIo
denepanbHbIM 3aKOHOM TaliHY;

3) nony4aTb MWUCbMEHHbIA OTBET MO CyLLEeCTBY MOCTaB/leHHbIX B 06palleHMM BOMPOCOB, 3a
WCKNIOYEHNEM CAyYaeB, YKasaHHbIX B cTatbe 11 HacTosuwero ®eaepasbHOro 3aKoHa, yBegoM/eHME O
nepeagpecalmm NMCbMeHHOro 06pallleHNs B rocyAapCTBEHHbI OpraH, opraH MecTHOro camoynpasneHua
WU QO/KHOCTHOMY /IMLY, B KOMMETEHLMIO KOTOPbIX BXOAMT PelleHWe MOCTaBfeHHbIX B 0bpalleHum
BOMPOCOB;

4) obpallatbea ¢ Xanobon Ha NPUHATOE No 06 palLleHMIo pelleHne UK Ha AeicTene (besaelicTeue)
B CBA3M C pacCMOTpeHnem obpalleHmaA B aAMUHNUCTPATUBHOM U (MK) cyaebHom nopaaKe B COOTBETCTBUM
C 3aKoHOoZaTenbcTBOM Poccuinckoin ®epepaunu;

5) 06paluathCa ¢ 3aABEHMEM O NPEKPALLEHMM PACCMOTPEHNA 0B palLeHunA.

Cratba 6. MapaHTUM 6e30NacHOCTM rpa*kaaHnHa B CBA3M C ero obpalleHnem

1. 3anpelaercs npecinefoBaHWe TParKAAHMHA B CBA3M C ero obpalleHMem B rocyAapCTBEHHbIV
opraH, opraH MeCTHOro CaMOyMnpaBieHMs WAM K OO0/MMHOCTHOMY /MUY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoOB WM LO/MKHOCTHOTO /ML B0 B LLe/IAX BOCCTAHOBEHMUS WM 3aLLMTbl CBOUX MPaB,
cB060J M 3aKOHHbIX MHTEPECOB M6 NpaB, CBOOOA, 1 3aKOHHbIX MHTEPECOB APYrUX L,

2. Mpw paccMmoTpeHUn obpalleHns He AOMYyCKaeTcA pasrfalleHue CBeLEeHWM, cofepyKalmxcsa B
obpalleHnn, a TaKKe CBEAEHMM, KACAlOLWMXCA YaCTHOM KM3HM rparkaaHuHa, 6e3 ero cornacus. He
ABNAETCA pasr/alleHMem CBEeAEHWN, cofepiKalmxca B o6palleHuu, HanpasjieHue NUCbMEHHOro
obpalleHna B rocyAapCcTBEHHbIN OpraH, OpraH MecTHOro CaMoynpaBAeHUA UK LOKHOCTHOMY Ly, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLlleHmne NocTaBeHHbIX B 06palleHMM BONPOCOB.

Cratbsa 7. TpeboBaHMA K NUCbMEHHOMY obpalleHunto

1. MparKAaHWH B CBOEM MUCbMEHHOM obpalleHUn B 06A3aTeNlbHOM MoOpsAAKe yKasbiBaeT AMbo
HaMMeHOBaHWE TrOCYJAPCTBEHHOrO OpraHa WM OpraHa MeCTHOrO CaMOynpaBieHuA, B KoTopble
HanpasasaeT nWCbMeHHoe obpalieHne, nAMbo damuanto, UMs, OTYECTBO COOTBETCTBYHOLLETO
AOMKHOCTHOIO NLA, MO0 AO0KHOCTb COOTBETCTBYIOLLENO /1MLA, @ TaKXKe cBOM GaMUanIO, UMSA, OTHECTBO
(nocnegHee - Npu HanMuuK), NOYTOBLIN AAPEC, MO KOTOPOMY AOMKHblI OblTb HAMpaB/ieHbl OTBET,
yBEAOMNIEHUE O Mepeagpecaunn obpalleHuns, unaraet cyTb NPeaNOXKEHNA, 3aABAEHUSA UM Kanobbl,
CTaBWT INYHYIO MOANUCH U AaTy.

2. B cnyyae HeobxoAMMOCTM B MNOATBEPKAEHME CBOMX [AOBOAOB TPaXAaHWH npwuaaraet K
NMUCbMEHHOMY 06paLLEHMIO AOKYMEHTbI M MaTepuabl IM60 X Konuu.

3. ObpaleHne, NOCTYNMBLLEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro caMoynpasieHUa UK
OO/MKHOCTHOMY Auuy B Popme 3NeKTPOHHOIO AOKYMEHTa, MOAJNEXUT PACCMOTPEHUIO B MOPALKE,
YyCTaHOBNEHHOM HacToswmMm PepepanbHbiM 3aKOHOM. B obpaleHun rpaxkaaHuH B 06a3aTeslbHOM
nopagKe yKasblBaeT CBOM Gpamuanio, UMSA, OTYECTBO (NocneaHee - NPU HAMYUK), aapec SNEKTPOHHOM
noyTbl, €C/IM OTBET A0/KEH ObITb HAaNpaBieH B pOpmMe 3/1EKTPOHHOIrO AOKYMEHTA, U NMOYTOBbIN afpec,
€C/1 OTBET A0/IXKeH ObITb HanpaB/ieH B NMCbMeHHON dopme. MparkAaHUH BpaBe NPUAOKUTb K TaKOMy
obpaleHnto HeobxoaMMble AOKYMEHTbl M MaTepuanbl B 3/EKTPOHHOUW dopme AnMHO HanpasuTb
yKa3aHHble JOKYMEHTbI U MaTepuasbl UM UX KOMUK B MUCbMEHHOM popme.

(4acTb 3 B peq. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTtba 8. HanpaBieHue 1 peructpaumsa NnMcbMeHHOro obpalleHus

1. paskAaHWH HanpaBaAeT NUCbMeHHOe obpalleHMe HeNnoCPeACTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MeCTHOrO CamoOymnpaBAeHUA UAW TOMY AO/KHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX
BXOAMT pelleHne NOCTaBAEHHbIX B 06paLLeHnn BONpPOCoB..

2. MNucbmeHHoe obpalleHMe noanexut obssaTeNbHOW perucTpauuu B TedeHue Tpex AHel c
MOMEHTa MOCTYN/NeHUA B [OCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro CaMOynpaBAeHUA WAK
AO/IKHOCTHOMY /inLLy.
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3. MnucbmeHHoE obpalleHne, cogeprrallee BONPOChl, pelleHne KOTOPbIX He BXOAWUT B KOMNETEHLMIO
AaHHbIX rOCyJapCTBEHHOrO OpraHa, opraHa MECTHOrO CamoyrnpaB/eHUA WAM [AO0MKHOCTHOro nuua,
HanpaBNAeTCcA B TeyeHWe CemMu J[AHel CO AHA perncTpauumM B COOTBETCTBYHOLIMI OpraH uau
cooTBeTCcTByOWEeMYy AO/IXKHOCTHOMY /MLy, B KOMNETEHUWIO KOTOPbIX BXOAUT pelleHne NoCTtaB/IEHHbIX B
ob6paleHnn BONpPOCOB, C yBeAOM/IEHMEM TpaXKAaHWHa, HanpaBMBLLEro obpalleHne, o nepeagpecaunm
0ob6paleHnn, 3a UCKAOYEHUEM C/lydasi, yKasaHHoro B Yyactu 4 ctatbk 11 Hactoswero ®eaepanbHOro
3aKoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkaliee MHPopmauuio 0 pakTax BO3MOMKHbIX HapyLIEHUN
3aKoHopaTtesbcTBa Poccuiickon Pepepauunm B chepe murpaLmnm, HanpaBaseTca B TeYeHne NATU gHel co
OHS  pernctpaumMm B TeppuTopuanbHbii opraH ¢enepanbHOro opraHa WCMOJHUTENbHOW BAacTy,
OCYLLECTBAAIOLWLEro npaBonpumeHuTesibHble GYHKUMKM, GYHKUMM NO KOHTPO/O, HaA30pYy M OKasaHuio
rocyapCTBEHHbIX yCayr B chepe MuUrpauum, U BbiCLUEMY OOMKHOCTHOMY ULy cybbeKTa PoccuincKoi
depepaumm (PyKoOBOAUTENIO BLICLLIErO MCMNONHUTE/NIBHOIO OpraHa rocyZapcTBEHHOM B/acTU CybbeKTa
Poccuitickoit depepauun) c ysegomaeHMemM rpaxkgaHmHa, Hanpasueluero obpallieHue, o nepeagpecaumm
ero obpalleHus, 3a UCKAOYEHUEM CyYasn, YKasaHHOro B Yactu 4 ctaTbk 11 HacToswero ®enepanbHOro
3aKOHa.

(4acTb 3.1 BBeAeHa DeaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnu pelleHne NOCTaB/IeHHbIX B MMCbMEHHOM 0b6palLeHNUM BOMPOCOB OTHOCUTCA K
KOMMNETEHLMN HECKONbKUX FOCYAapPCTBEHHbIX OPraHoB, OPraHOB MECTHOro CamMOyMpaB/eHUA UK
OO/MKHOCTHBIX /1L, KONMA 0OpalleHus B TeYeHMe CemMu AHEen Co AHA Pernctpaumm HanpasiseTca B
COOTBETCTBYIOLWME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CamMoymnpaBiAeHUA WU
COOTBETCTBYHOLMM AO/KHOCTHBIM NLAM.

5. TocypapcTBEHHbIM OpraH, opraH MeCTHOrO CaMOyMpaB/ieHMA WAU AO0/IKHOCTHOE /MU0 Mnpu
HanpaB/fEHUN NMUCbMEHHOro obpalleHnss Ha PacCMOTPEeHMe B APYron rocyAapCTBEHHbIN OpraH, opraH
MECTHOIrO CaMOYMNPaBAEHUS WAN WMHOMY [OO/MKHOCTHOMY /MUY MOMET B C/lydyae HeobxoammocTu
3aMpaliMBaTh B YKa3aHHbIX OpraHax Wan y A40JKHOCTHOMO LA AOKYMEHTbI U MaTepuanbl O pesysibTatax
paccMoTpeHMA NMMCbMEHHOTO 0bpalleHus.

6. 3anpeLaeTca HanpPaBAATb }Kanoby Ha PacCMOTPEHME B FOCY4aPCTBEHHbIM OpraH, OpraH MecTHoOro
CaMOyMpaB/ieHMUA WAU  AOSKHOCTHOMY /ULy, pPelleHue wuam gencteue (6esgeincreme) KoOTopbIxX
obrKanyetcs.

7. B cnyyae, ecan B COOTBETCTBUM C 3aMnpeTom, NpeayCMOTPEHHbIM YacTbio 6 HAcTOALWEN CTaTbK,
HEBO3MOXHO HanpasieHWe Kanobbl Ha PacCMOTPEHME B rOCYAapPCTBEHHbIN OpraH, opraH MecCTHOro
CamMoynpaB/eHUA UM SONKHOCTHOMY INLY, B KOMMNETEHLMIO KOTOPbIX BXOAMT pelleHne NOCTaBNeHHbIX B
obpalleHnn Bonpocos, *Kasnoba BO3BPaALLAETCA MParkAaHWHY C pasbACHeHMeM ero npasBa o6rKanoBaTb
COOTBETCTBYIOLWME PeLIEHNE UK AeicTBue (be3aenctsme) B yCTaHOBIEHHOM NOPAAKE B CyA.

Ctatbsa 9. 06a3aTeNIbHOCTb NPUHATUA 06PaALLEHMA K PACCMOTPEHUIO

1. O6paleHmre, NOCTYNUBLLEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/ieHns Uan
AO/MKHOCTHOMY /IMLLY B COOTBETCTBMM C UX KOMMNETEHUMEN, NOANEKUT 0653aTe/IbHOMY PAaCCMOTPEHMUIO.

2. B cnyyae HeobxoammocTn paccmaTpuBalowme obpalieHue rocyfapCTBEHHbIM opraH, opraH
MECTHOrO CaMoynpaBAeHUA WU LOMKHOCTHOE IMLLO MOXKeT 06ecrneymnTb ero pacCMoTPEHME C Bble3goM
Ha mecTo.

Cratbsa 10. PaccmoTpeHue obpalyeHus

1. FocyaapcTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBAeHNA AN LOMKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHME obpalleHus, B
c/lyyae HeobXoAMMOCTY - C y4acTMeM rparkaaHnHa, HanpaeueLLero obpalyeHue;

2) 3anpawwvBaeT, B TOM 4WCaAe B 3/EKTPOHHON dopme, HeobxoaMMmble AONA PACCMOTPEHUA
obpalleHna [AOKYMEHTbl M maTepuanbl B APYrMX rOCyAapCTBEHHbIX OpraHax, OpraHax MecCTHOro
CaMOyNpPaBAEHUA U Y UHBIX AONXKHOCTHbIX L, 33 UCKAOYEHMEM CYA0B, OPraHoOB A03HAHUA M OpraHoB
npeABapuUTeNbHOroO CNeaACcTBUS;

(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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3) npMHUMaET mepbl, HanpaB/ieHHble Ha BOCCTaHOB/IEHWE WU/IM 3aLLUMTY HapYLLEHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB rpaxKAaHunHa;

4) paeT NUCbMEHHbI OTBET MO CYLLECTBY NOCTaB/leHHbIX B 06pallleHNN BONPOCOB, 38 UCK/IOYEHMEM
CNy4YaeB, YKa3aHHbIX B cTaTbe 11 HacToAwero PenepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHuMHa O HanpaB/ieHMUM ero obpallleHMa Ha PacCMOTPeHue B Apyrom
roCcyAapCTBEHHbI OpraH, opraH MEeCTHOIO CaMOYMpPaB/eHUSs WAM WUHOMY [O/KHOCTHOMY /MLy B
COOTBETCTBUM C X KOMMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OpraH MEeCTHOrO CaMOYMpaBAEHUS WAN AO/MKHOCTHOE AWNLUOo Mo
Hanpas/IeHHOMY B YCTAaHOBJIEHHOM MOpPAAKE 3anpocy roCyfapCTBEHHOrO OpraHa, OpraHa MEeCTHOro
CaMOynpaB/ieHMA AU SOKHOCTHOMO LA, paccmaTpuBatowmx obpalieHne, 06a3aHbl B TedeHue 15 gHel
npenocTaBfATb AOKYMEHTbl M MaTepuanbl, HeobxoaMmble ANA PacCMOTPeHus obpaleHus, 3a
WUCK/IIOYEHUEM [OOKYMEHTOB W MaTepuasnos, B KOTOPbIX COAEPXHKATCA CBEAEHUA, COCTaBaAlLWMe
rocyfapCTBEHHYIO UAM UHYIO OXpaHaemyto denepasibHbiM 3aKOHOM TalHY, U 1S KOTOPbIX YCTaHOB/EH
0COobbIN NOPAAOK NPesoCTaBAEHUS.

3. OTBeT Ha obpalleHne NOANUCbIBAETCA PYKOBOAUTENEM FOCYAapPCTBEHHOIO OpraHa UaM opraHa
MECTHOIr0 CaMoynpaBAeHUsA, JONKHOCTHbIM JIMLLOM JIMO6O YNOJHOMOYEHHbIM Ha TO JINLLOM.

4. OtBeT Ha obpalieHMe, MOCTynNuBLIEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CamoynpaB/ieHMA AN SOKHOCTHOMY /MLy B pOopMe 3/1eKTPOHHOIo AOKYMEHTA, HanpaBaseTcs B popme
3NEKTPOHHOIO AOKYMEHTA MO afpecy 3/eKTPOHHOM MoYyTbl, YyKasaHHOMY B 0OpalleHuu, uaM B
NUCbMeHHOoM dopme No NOYTOBOMY aZpecy, yKazaHHOMY B obpalleHuu.

(4actb 4 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. MopAgoK paccMoOTpeHUna OTAENbHbIX 06paLLeHNi

1. B cnyvae, ecam B NUCbMEHHOM 06paLleHMM He YKasaHbl GamMuUaus rpaxkaaHuHa, HanpasuBLLEro
obpalieHne, UM NOYTOBbLIN afpec, MO KOTOPOMY A0/KeH BbiTb HanpaBaeH OTBET, OTBET Ha obpalleHune
He aaetca. Ecnv B yKazaHHOM 06palleHun coaepskatcsa cBeAeHns o NOAroTaB/IMBaeMOM, COBEpPLIAaEMOM
WK coBepLIEHHOM NPOTMBONPaABHOM AEsHWM, a TaK}Ke O /IMLLEe, ero NoAroTasAMBaloLWem, CoBepLIaloLLem
WK coBeplimBLIeM, obpalleHne NoANeKUT HanpaBAeHUIO B FOCYAapCTBEHHbI opraH B COOTBETCTBUM C
ero KomneTeHuUMeEN.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHune, B KoTopoMm obxKanyeTca cyaebHoe pelleHue, B TeYeHWe CeMM AHel Co AHA
perMcTpauumn BO3BPALLAETCA rpaXkgaHWHY, HanpasuslieMy obpalleHWe, C pasbACHEHMEeM MopsaaKa
06XanoBaHNA AaHHOro cyaebHoro peleHuA.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBeHHbI OpraH, opraH MeCTHOro CamoynpaB/ieHUs WMAU OO0/KHOCTHOE AWULO MpuU
noslyd4eHnn NUCbMeHHOro obpalleHna, B KOTOPOM COAEP’KaTCA HeleH3ypHble AMBo ocKopbutenbHble
BblpaXKeHWA, Yyrpo3bl }KN3HW, 340POBbI0 U MMYLLLECTBY AOKHOCTHOrO NNLA, @ TaK¥Ke Y/eHOB ero CeMbH,
BrnpaBe OCTaBUTb obpalleHne 6e3 oTBeTa NO CyLLECTBY MOCTaB/E€HHbIX B HEM BOMPOCOB U COOBLIMTH
rpaxaaHuHy, HanpasusLwemMy obpalleHune, 0 HeAoNyCTUMOCTU 310ynoTpebaeHUs NpaBom.

4. B cnyyae, eCiv TEKCT MMCbMEHHOro obpallleHuMs He NoaaaeTcsa NpoYTeHNo, OTBET Ha obpalleHune
He JaeTcs U OHO He MOANEKUT HanpaB/ieHMI0 Ha PacCMOTPEeHWe B rocyAapCTBEHHbIM opraH, opraH
MECTHOrO CamoynpasieHua MAN AO0AXHOCTHOMY /MUY B COOTBETCTBUM C UX KOMMETeHLUMel, 0 Yem B
TeyeHMe cemMn AHeW Co AHA pernctpauuu obpalleHus coobllaetca rpaxgaHuHy, HanpasuslLemy
obpauieHue, eciv ero Gamuana 1 NOUYTOBbLIN aapec NoAAaTCA NPOUTEHNIO.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B nMCbMeHHOM 06palleHUN rpaskaaHuHa COAEePsKUTCA BOMPOC, Ha KOTOPbIA emy
HEOAHOKPaTHO [AaBajMCb NUCbMEHHble OTBETbl MO CYLIeCTBY B CBA3W C paHee Hanpas/ifseMblMu
obpauweHnammM, U nNpu 3Tom B 0bBpalleHUM He NPUBOAATCA HOBble A0BOAblI MAM OBCTOATENbLCTBA,
PYKOBOAUTE/b rOCYAapCTBEHHOrO OpraHa WaM opraHa MecTHOro CamoynpasAeHUs, A0XKHOCTHOE ANLO
nMbo ynosnHOMOYEeHHOe Ha TO AULO Brpase MPUHATb pelleHMe o 6e30CHOBaTe/IbHOCTU o4YepeaHoro
obpaleHna U NpeKkpaleHnUn Nepennucku C rpaxkgaHMHOM Mo AaHHOMY BOMPOCY MPWU YCAOBUM, YTO
yKasaHHoe obpalieHne W paHee Hanpasasemble 06palleHUs HanpasAAnUCb B OAMH U TOT Ke
rocyAapCTBEHHbIN OpraH, opraH MeCcTHOro Camoyrnpas/ieHUA MAKM OAHOMY U TOMY Ke A0/KHOCTHOMY
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nvuy. O 4aHHOM pelleHnN YBeAOMNAETCA rpaxkaaHuH, HanpasMBLLMI obpalleHue.
(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv oTBET MO CyLLECTBY NOCTaBAEHHOro B 06pallleHMM BONpoca He MOXKeT bbITb AaH
6e3 pasrnaweHns cBeLeHUIM, COCTaBAAIOLWMX FOCYAapPCTBEHHYIO UM MHYIO OXpaHseMyto deaepasibHbIM
3aKOHOM TaliHy, rpak4aHuHy, HanpaBuBleMy obpalleHuMe, coobaeTcss 0 HEBO3MOXKHOCTU AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCAa B CBA3W C HEAOMYCTUMOCTbIO Pasr/lalleHmns YKasaHHbIX
cBeAeHuN.

7. B cnyyae, eciv NpUYMHbI, MO KOTOPbLIM OTBET MO CYLLECTBY NOCTAaBAEHHbIX B 06palLeHNU BONPOCOB
He mor bbITb AaH, B nocaeayowem 6biin ycTpaHeHbl, rparkaAaHuH BrpaBe BHOBb HanpaBuTb obpalleHue
B COOTBETCTBYHOLLMIA rOCYAaPCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/ieHUs MU COOTBETCTBYIOLLLEMY
AOJIKHOCTHOMY NnLLYy.

Cratba 12. CpoKM paccmoTpeHMst NMCbMeHHOro obpalueHuns

1. MucbmeHHoe obpalleHne, NOCTynuBLLIEE B FOCYAAPCTBEHHbIM OpraH, opraH MecCTHOro
CaMOYMpaB/ieHUA UM SOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccmaTpMBaeTca B
TeyeHue 30 AHEN CO AHA PerncTpauum NMCbMeHHOro obpalLeHma, 3a UCKIOYEHMEM C/ly4an, YKAa3aHHOro
B yactu 1.1 HacToAwWEeN cTaTbu.

(8 peq. PepgepanbHoOro 3akoHa ot 24.11.2014 N 357-93)

1.1. MncbmeHHOe obpalleHne, NOCTyNuBLIEE BbliCLUEMY AOXKHOCTHOMY AnLy cybbeKkTa Poccuninckol
depepaumm (pyKoBOAUTENIO BLICILIETO MCMONHUTENbHOrO OpraHa rocyAapcTBeHHOW BacTu cybbekTa
Poccuitickont depepaumm) U cogepawee WHPopmaumio 0 daKTax BO3MONKHbIX HapyLUEHWi
3aKoHogaTenbcTBa Poccuitckolt ®epepaunn B chepe murpaumm, paccMmaTpmusaeTcs B TedeHme 20 gHelt co
OHS perncrpaumm nucbMeHHoro obpatleHus.

(4acTb 1.1 BBeaeHa PeaepanbHbiMm 3aKkoHOM oT 24.11.2014 N 357-93)

2. B UCKouMTENbHBIX CNyyasax, a TaK¥e B C/lydae Hanpas/eHMs 3anpoca, npenycmMoTPeEHHOro
yacTbto 2 cTtatbm 10 HacToAwero ®eaepanbHOro 3akoHa, PYKOBOAUTENb FOCYAapCTBEHHOMO OpraHa uau
OopraHa MecTHOro camoynpaB/ieHUA, AO0/KHOCTHOE /MU0 AMBO YNOAHOMOYEHHOE Ha TO ANLO Bnpase
NPOA/IUTb CPOK PacCMOTpeHMA obpalLeHma He 6onee yem Ha 30 AHEN, yBEAOMMB O NPOAJSIEHMUM CPOKA ero
paccMOTpeHMA rpaxkaaHuHa, HanpasueLlero obpatleHue.

Cratba 13. JIMYHbIN Npuem rpaxkaaH

1. /IuHbIN Npuem rpaxkaaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpaBieHus
NPOBOAMUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHbIMMK Ha TO Anuamn. MHdopmauma o mecte npmema, a
TaKKe 06 YyCTAaHOBAEHHbIX ANA NPUEMA AHAX U Yacax AOBOAMUTCA A0 CBEAEHMUA TPaXKAaH.

2. Mpy AMYHOM NpUeMme rpaXKAaHH NPeabABAAET LOKYMEHT, YA0CTOBEPAIOLLNIA ero IMYHOCTb.

3. CoaeprkaHune yCTHOro obpalleHWs 3aHOCUMTCA B KAPTOYKY JIMYHOFO Mpuema rpaxkAaHuHa. B
CNy4ae, ec/iv U3/I0XKEHHble B YCTHOM obpalleHnn gpaKkTbl 1 06CTOATENbCTBA ABNAOTCA OYEBUAHBIMU U HE
TpebyloT AONONHUTENBHOW NPOBEPKKU, OTBET Ha ObpalLeHMe C COrnacua rpaxKaaHMHa MoKeT bbiTb AaH
YCTHO B XOAe€ /IMYHOTO NPUEM], O YeM AeNaeTca 3aNnCb B KapTOYKe JIMYHOro Npuema rpaxkgaHuHa. B
OCTaA/IbHbIX CY4anX AAETCA MMCbMEHHbIM OTBET NO CYL,ECTBY NOCTaBAEHHbIX B 06paLLeHNn BONPOCOB.

4. TucbMeHHoe obpallleHne, NPUHATOE B XOAE JIMYHOIO MNpuema, NOSJEXMUT pernctpaumm u
pPaccCMOTPEHUIO B NOpALKe, YCTAHOBAEHHOM HacToAwmMM PeaepanibHbIM 3aKOHOM.

5. B cnyyae, ecnam B 06paleHUM COAEPHKATCA BOMPOCHI, PELUEHME KOTOPbIX He BXOAMUT B
KOMMETEHLUMIO [AaHHbIX TOCYJAPCTBEHHOFO OpraHa, oOpraHa MeCTHOrO CaMOYyMNpaBAeHUA UK
OO/MKHOCTHOFO /MUA, TParkAaHWHY [AeTcA pasbACHEHME, Kyga M B KAKOM NopAgKe emy cieayet
obpatuTbCeS.

6. B xoae An4HOro npuema rpaxkgaHuHy MoxKeT ObiTb OTKa3aHO B AafibHelWweM PacCMOTPEHUU
obpalleHnn, ecnm emy paHee 6bln AaH OTBET MO CYLLECTBY NOCTAB/IEHHbIX B 06paLLeHNUN BONPOCOB.

7. OTAenbHble KaTeropuu rpaxkaaH B Cayvanx, npeaycMOTPEHHbIX 3aKOHOA4aTeIbCTBOM Poccuinckoit
Pepepaumm, NoNb3YHOTCA NPABOM Ha IMYHbIM NPUEM B NepBOOYEpPeLHOM NOPASKeE.

(4yacTtb 7 BBeaeHa PenepanbHbim 3akoHom oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobaogeHnem nopagKa paccmoTpeHns obpaLleHnii

focynapcTBEHHblE OpraHbl, OpraHbl MECTHOro CaMoOynpaBieHUMA W AO/IKHOCTHble /Mua
OCYLLECTBAAOT B Npefesiax CBoel KoOMMNeTeHLMU KOHTPO/b 3a cobatogeHnem nopsaka pacCMoOTPeHUs
obpalleHnin, aHanAM3UpPYOT coAeprkaHMe nocTynalowmx obpalleHnid, MNPUHMMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbIABAEHWUIO M YCTPAHEHWUIO NPUYNH HapyLleHUa npas, cBOH6OA, M 3aKOHHbIX MHTEPECOB
rpakaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3a HapylleHMe HacToAawero PeaepanbHOro 3akoHa

/lMua, BMHOBHbIE B HapylueHUn HacToAwero deaepanbHOro 3aKoHa, HECyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKoHOAaTeNbCTBOM Poccuitickoin deaepaumu.

Cratba 16. Bo3amelleHMe NPUUYMHEHHDLIX YObITKOB WM B3bICKAHWE MOHECEHHbIX Pacxo4oB MNpu
paccMmoTpeHun obpalleHni

1. paskfaHWMH MMeeT NpaBoO Ha BO3MelleHMe YObITKOB M KOMMEHCALUMIO MOpPanbHOro Bpeaa,
NPUYNHEHHBIX HE3aKOHHbIM AelicTBuem (besaelicTBMeM) rocy4apcTBEHHOTO OpraHa, opraHa MecTHOro
caMoynpaBAeHUsA UAW JOMKHOCTHOIO /IML,A NMPY PAacCMOTPEHUKU 06palLeHusA, Mo peLleHmnto cyaa.

2. B cnyyae, ecnm rpaxkAaHWH yKasan B 0bpalleHuM 3aBe4OMO JIOXKHbIe CBEAEHUS, PacxXoAbl,
NMOHECEeHHble B CBA3M C PacCMOTpeHMeM OBpaLLeHUs rocyAapcTBEHHbIM OPraHOM, OPraHOM MECTHOrO
CaMoynpaBAeHUA NN SOKHOCTHBIM IMLLOM, MOTYT HbITb B3bICKaHbI C JaHHOTO rpakAaHWHa No peLleHunio

cyaa.

CrtaTtba 17. Mpu3HaHWe He AENCTBYOWMMKN HA TeppuTopmn Poccuiickon ®epepaupnm oTaenbHbIX
HOPMATMBHbIX NPaBoBbix akToB Coto3a CCP

Mpu3HaTb He AeNCTBYOWMMM Ha TeppuTopum Poccuiickoin Pepepaumu:

1) Yka3 MNpesngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsaxke
paccMoTpeHMA nNpeanoxXeHni, 3aaBieHnn 1 Kanob rpaxkgaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 ntoHs 1968 roaa N 2830-VII "06 yTBep:aeHum Ykasa Mpesmanyma BepxosHoro
CoBeTta CCCP "O nopagKe pacCMOTpPEHUA NpeanoXKeHui, 3aaBieHnn 1 Kanob rpaxaan" (Begomoctu
BepxosHoro CoseTta CCCP, 1968, N 27, cT. 237);

3) Ykas MNpesngmyma BepxosHoro CoBeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN N gononHeHui B YKas Mpesngnyma BepxosHoro CoBeta CCCP "O nopaake paccmoTpeHus
npeanoXKeHui, 3aaBnaeHnin n xanob rpaxkgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "06 yTBepxaeHUn YKasos MNpesngmnyma BepxoBHOro
CoBeta CCCP 0 BHECEHWM WM3MEHEHMI W AOMNONHEHMA B HEKOTOpble 3aKoHogaTenbHble akTbl CCCP"
(Beaomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacatowencs yTeep:aeHusa YKasa
Mpesngmyma BepxosHoro Coeeta CCCP "O BHeCEHUM U3MEHEHWUIM M A0NOAHEHUA B YKa3s MNpesnguyma
BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NPeAIONKEHWUNA, 3aBEHUI 1 XKaNob rpaxkaan";

5) Ykas Mpesngnyma BepxosHoro CoseTta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHuu
AononHeHu B YKas Mpesnguyma BepxosHoro Coseta CCCP "O nopagKe paccMOTPeHUA NPeaioKeHUN,
3anB/IeHMI 1 Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 mas 1988 roga N 9004-XI "0O6 yTeepaeHnn YKasos Npesngmyma BepxoBHOro
CoBeta CCCP 0 BHECEHUM M3IMEHEHWN W AOMOJIHEHMI B 3aKoHopdaTesbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatowenca yteepxaeHns Ykasa Mpesmanyma
BepxosHoro Coseta CCCP "O BHeceHMM gononHeHun B YKas lMpesngnyma BepxosHoro Coseta CCCP "O
nopagKe pacCMOTPEHMA NPeSNONKEHUI, 3aABNEHNI U Kanob rpaxaaH".

CraTbsa 18. BcTynneHue B cuy Hactoawero PegepanbHOro 3akoHa
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Hactoawmin ®egepanbHblii 3aKOH BCTynaeT B cuay nNo uctedeHmn 180 gHen nocne AHA ero

odunumanbHoro onybMKoBaHms.

Mocksa, Kpemnb
2 maa 2006 roga
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